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UNISAFE THEORY OF DE-ESCALATION 

ACS (Adult & Community Services) Level 1 Programmes 
 

TARGET GROUPS 

Please identify which service area you work in and then identify a suitable course. 

ACS Provider Services 
Residential Home Workers/Day Care/Home Carers 

ACS Access And Partnership 
Social Workers 

 

DATES REFERENCE TIME CLIENT GROUP VENUE 

30
th
 April 2010 
FULL 

UST 09.10 09:30 – 16:30 
Provider Services – 
Residential Home 

Workers 

Rose Room, Endeavour House, 
Russell Road, Ipswich, IP1 2BX 

24
th
 May 2010 UST 12.10 09:30 – 16:30 CRU 

West Suffolk House, Western Way 
Bury St Edmunds, IP33 3YU 

17
th
 June 2010 UST 13.09 09:30 – 16:30 

Access And 
Partnership – 

Social Workers 

Kerrison Conference 
Centre,Thorndon, Eye, IP23 7JG 

21
st
 June 2010 UST 11.10 09:30 – 16:30 

Provider Services – 
Residential Home 

Workers 

West Suffolk House, Western Way 
Bury St Edmunds, IP33 3YU 

 MORE DATES TO FOLLOW SHORTLY 

TIME: 0930-1630 DURATION: 1 Full Day 

 
If no current events are available, please download a copy of the Application Form from the main Unisafe web 
page, complete it and send to us with a covering note explaining your interest in future dates 
 

 
AIMS: FOR PARTICIPANTS TO: 

�  Enable participants to develop the understanding 
and skills to keep themselves safe whilst they - 

Have an understanding of the context of aggressive 
and violent behaviour. 

�  Assess and respond in a safe and ethical manner 
to a difficult or dangerous situation. 

Have an understanding of risk management 
process. 

�   Be able to respond in a safer way to difficult and 
dangerous situations and to identify your 
responsibility and those of others in relation to 
organisational and legal requirements. 

  

FURTHER INFORMATION:  

�  This course to be completed before applying for the Unisafe Level two (Physical De-Escalation Skills) or 
Unisafe Level three (Advanced Physical skills) courses. 

 
For further details please contact us on: Tel: 01473 265684 

���� unisafe@csduk.com 
NB: Courses will be cancelled if minimum numbers are not reached 


