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NVQ’S AND UNDERPINNING KNOWLEDGE

NVQs AND UNDERPINNING KNOWLEDGE

INTRODUCTION

There are qualification targets for most areas of the Health and Social Care workforce which have been set nationally and which must be achieved, in most cases, by 2005.

	Carers (Residential and Home Care)
	50% must have achieved NVQ Level 2 in Care or equivalent by 2005



	Unqualified staff in Learning Disabilities
	50% must have achieved NVQ Level 2 or Level 3 by 2005.  All new unqualified staff must be registered either on the Learning Disability Award Framework or NVQ 2 from 1st April (Valuing People)



	Unqualified staff in Mental Health


	Must achieve NVQ Level 3 by 2005

	Unqualified staff in Children and Families Services
	Must achieve NVQ Level 3 (Children and Young People by 2005.  The Advanced Diploma in Family Support is also recommended for Family Support Workers in Suffolk



	Registered Manager
	Must achieve NVQ Level 4 by 2005




For staff in the Independent Sector, funding from the Skills for Care East of England Development Association (EEDA) and European Social Fund Co-Financing with the Learning and Skills Council can support access to this qualification pathway.

NVQs and UNDERPINNING KNOWLEDGE

You will see from information given in Section 2 that our Pathway Training ladder for new Carers who have undertaken Induction and Foundation training means that they will have already developed an evidence portfolio which is linked to underpinning knowledge requirements at Care Level 2 and / or 3.

Other staff undertaking a National Vocational Qualification within one of our structured programmes will receive the necessary underpinning knowledge training as part of the delivery of the complete package.

All NVQ programmes are time limited with clear start and finish dates and named Assessors and Internal Verifiers.

Achievement includes the presentation of awards at an annual Graduation Ceremony (usually held in October).

CARE STANDARDS ACT 2000 - Standard 28

A minimum ratio of 50% trained members of care staff (NVQ Level 2 or equivalent) is achieved by 2005, excluding the Registered Manager and / or Care Manager, and in Care Homes providing nursing, excluding those members of the care staff who are registered nurses.

Any agency staff working in the Home are included in the 50% ratio.

NVQ OPPORTUNITIES

We can offer a comprehensive range of Care NVQs, unique to each individual whilst working within a structured programme that guarantees the opportunity for candidates to achieve their chosen award.

Awards we can offer:-

Level 2 Care

Level 3 Care (Adults)

Level 3 Care (Children & Young People)

Level 4 Care (Adults) 

Level 4 Care (Children & Young People)

Level 4 Care and The Registered Managers Award (the combination qualification)

The Registered Managers Award (can also include the Assessor award)

Level 3 Supervisory Management Award (generic)

Level 4 Management (generic)

Level 5 Management (generic)

NVQs and Underpinning Knowledge

Early Years Care and Education Level 2

Early Years Care and Education Level 3

Early Years Care and Education Level 4

Playwork Level 2

Playwork Level 3

Initial enquiries about these NVQs via. The Early Years and Childcare Training Unit.  Contact details:-

Alison Manning

Manager

Early Years and Childcare Training Unit 

Kerrison Conference & Training Centre

Thorndon

Eye

IP23 7JG

Telephone: 01379 678380

Programmes start at different times throughout the year, the majority starting in September.

They consist of an Induction day or half day, followed by monthly mentor / workshops of 2 – 3 hours once a month.  Assessment will then take place at agreed times.  Assessment can be carried out by Peripatetic Assessors or your own in-house Work-based Assessor.

	NVQ 2 CATERING & HOSPITALITY

	

	Course Details


	Dates
	Reference
	Closing Date
	Venue

	The next programme will commence early 2005.

	Time:   
	Duration:  
	1 year


	Aims:
	For Participants to:

	
	Catering staff to undertake training in Catering & Hospitality.

	
	Develop a knowledge of the theories and practices of catering operations.

	
	Demonstrate practical catering skills.

	
	Explain the principles of a safe and secure working environment.

	
	Build effective working relationships.

	
	

	Target Groups:
	 

	
	Catering staff who have attained NVQ level 1 in Catering (or equivalent), or have 2 years experience of working in a catering environment.

	
	

	Further Information:
	

	
	Candidates will need to spend 1 day per month in a classroom environment, and be assessed in their normal place of work on occasions (to be arranged).  

	
	

	Cost Per Delegate:


	 

	
	 £1046 for non Adult and Community Care and Young People’s Services staff 




For further details contact the Training Administrator

Tel: 01379 672706   Fax: 01379 672703

( Email: SSDTrainingApplications@socserv.suffolkcc.gov.uk

( Kerrison Conference & Training Centre, Thorndon, Eye, Suffolk, IP23 7JG

NB: Courses will be cancelled if minimum numbers are not reached
	NVQ 3 CATERING SUPERVISORY MANAGEMENT

	

	Course Details


	Dates
	Reference
	Closing Date
	Venue

	The next programme is due to commence early 2005.

	Time:   
	Duration:  
	1 day


	Aims:
	For Participants to:

	
	Catering staff to undertake training in the management of catering operations.

	
	Develop a knowledge of the theories and practices of managing catering operations.

	
	Demonstrate practical management skills.

	
	Apply the principles of a safe and secure working environment.

	
	Create effective working relationships.

	
	Communicate effectively.

	
	Maintain an operational catering outlet.

	
	

	Target Groups:
	 

	
	Catering staff who have attained an NVQ level 2 in Catering and Hospitality (or equivalent), and manage a catering operation or their assistant.

	
	

	Further Information:
	

	
	Candidates will need to spend 1 day every 2 weeks in a classroom environment, and be assessed in their normal place of work on occasions (to be arranged).  

	
	


For further details contact the Training Administrator

Tel: 01379 672706  Fax: 01379 672703

( Kerrison Conference & Training Centre, Thorndon, Eye, Suffolk, IP23 7JG

NB: Courses will be cancelled if minimum numbers are not reached
	NVQ 2 HEALTH & SOCIAL CARE

	

	Course Details


	Dates
	Reference
	Closing Date
	Venue

	
	
	
	

	Dates and Venues to be advised

	
	
	
	

	Time:   
	Duration:  
	6 months


	Aims:
	For Participants to:

	
	 Ensure care staff have the skills necessary to deliver care services

	
	 Have current levels of competence assessed and recognised

	
	 Encourage a career pathway for Health and Adult and Community Care and Young People’s Services staff

	
	

	Topics Covered:
	

	
	Communicate with, and complete records for individuals

	
	Support the Health and Safety of yourself and individuals

	
	Develop your knowledge and practice

	
	Ensure your own actions support the care, protection and well-being of others

Plus others

	
	

	Target Groups:
	 

	
	Suitable for all unqualified Health and Adult and Community Care and Young People’s Services staff within Public, Private and Voluntary Sectors

	
	

	Further Information:
	

	
	By the end of the Course you will:

Have achieved a Care NVQ at Level 2

	
	


For further details contact the Training Administrator

Tel: 01379 672709   Fax: 01379 672713

( Kerrison Conference & Training Centre, Thorndon, Eye, Suffolk, IP23 7JG

NB: Courses will be cancelled if minimum numbers are not reached
	NVQ 3 HEALTH & SOCIAL CARE

(ADULTS)

	

	Course Details


	Dates
	Reference
	Closing Date
	Venue

	
	
	
	

	Dates and Venues to be advised

	
	
	
	

	Time:   
	Duration:  
	8 months


	Aims:
	For Participants to:

	
	Ensure that staff working within particular settings have the skills to deliver specialist services

	
	Have current levels of competence assessed and recognised 

	
	Identify a career pathway for senior and specialist health and Adult and Community Care and Young People’s Services staff

	
	

	TOPICS COVERED:
	

	
	Promote effective communication for and about individuals

	
	Promote, monitor and maintain health, safety and security in the working environment

	
	Reflect on and develop your practice

	
	Promote choice, well-being and the protection of all individuals

	
	Plus others

	
	

	Target Groups:
	 

	
	Suitable for Health and Adult and Community Care and Young People’s Services staff with specialist or supervisory responsibilities in Public, Private and Voluntary Sectors

	
	

	Further Information:
	

	
	By the end of the Course you will:

Have achieved a Care NVQ at Level 3


For further details contact the Training Administrator

Tel: 01379 672709   Fax: 01379 672713

( Kerrison Conference & Training Centre, Thorndon, Eye, Suffolk, IP23 7JG

NB: Courses will be cancelled if minimum numbers are not reached
	NVQ 3 HEALTH & SOCIAL CARE

(CHILDREN & YOUNG PEOPLE)

	

	Course Details


	Dates
	Reference
	Closing Date
	Venue

	
	
	
	

	Dates and Venues to be advised

	
	
	
	

	Time:   
	Duration:  
	12 months


	Aims:
	For Participants to:

	
	Ensure that staff working within particular settings have the skills to deliver specialist services

	
	Have current levels of competence assessed and recognised 

	
	Identify a career pathway for senior and specialist health and Adult and Community Care and Young People’s Services staff

	
	

	TOPICS COVERED:
	

	
	Promote effective communication for and about individuals

	
	Promote, monitor and maintain health, safety and security in the working environment

	
	Reflect on and develop your practice

	
	Promote the well being and protection of children and young people

	
	Plus others

	
	

	Target Groups:
	 

	
	Suitable for Health and Adult and Community Care and Young People’s Services staff with specialist or supervisory responsibilities in Public, Private and Voluntary Sectors

	
	

	Further Information:
	

	
	By the end of the Course you will:

Have achieved a Care NVQ at Level 3 for Children & Young People


For further details contact the Training Administrator

Tel: 01379 672709   Fax: 01379 672713

( Kerrison Conference & Training Centre, Thorndon, Eye, Suffolk, IP23 7JG

NB: Courses will be cancelled if minimum numbers are not reached
	NVQ 4 CARE (ADULTS)

	

	Course Details


	Dates
	Reference
	Closing Date
	Venue

	
	
	
	

	Dates and Venues to be advised

	
	
	
	

	Time:   
	Duration:  
	12 months


	Aims:
	For Participants to:

	
	Ensure that senior staff hold a relevant practice qualification

	
	Have current levels of competence and activity assessed and recognised

	
	Allow successful candidates to have the potential to “top-up” their qualification with an identified career pathway to achieve a management qualification (RMA)

	
	

	TOPICS COVERED:
	

	
	Use and develop methods and systems to communicate record and report

	
	Contribute to the development and maintenance of healthy and safe practices in the working environment

	
	Take responsibility for the continuing professional development of self and others

	
	Develop practices which promote choice, well-being and protection of all individuals

	
	Plus others

	
	

	Target Groups:
	 

	
	Suitable for Managers and senior staff who need a practice qualification and who are responsible for the career development of other staff

	
	Staff who may wish to develop their skills towards the acquisition of a management qualification

	
	

	Further Information:
	

	
	By the end of the Course you will:

Have achieved a Care NVQ at Level 4

	
	


For further details contact the Training Administrator

Tel: 01379 672709   Fax: 01379 672713

( Kerrison Conference & Training Centre, Thorndon, Eye, Suffolk, IP23 7JG

NB: Courses will be cancelled if minimum numbers are not reached

	NVQ 4 CARE (CHILDREN & YOUNG PEOPLE)

	

	Course Details


	Dates
	Reference
	Closing Date
	Venue

	
	
	
	

	Dates and Venues to be advised

	
	
	
	

	Time:   
	Duration:  
	12 months


	Aims:
	For Participants to:

	
	Ensure that senior staff hold a relevant practice qualification

	
	Have current levels of competence and activity assessed and recognised

	
	Allow successful candidates to have the potential to “top-up” their qualification with an identified career pathway to achieve a management qualification (RMA)

	
	

	TOPICS COVERED:
	

	
	Use and develop methods and systems to communicate record and report

	
	Contribute to the development and maintenance of healthy and safe practices in the working environment

	
	Take responsibility for the continuing professional development of self and others

	
	Develop practices which promote choice, well-being and protection of all individuals

	
	Plus others

	
	

	Target Groups:
	 

	
	Suitable for Managers and senior staff who need a practice qualification and who are responsible for the career development of other staff

	
	Staff who may wish to develop their skills towards the acquisition of a management qualification

	
	

	Further Information:
	

	
	By the end of the Course you will:

Have achieved a Care NVQ at Level 4 for Children & Young People)

	
	


For further details contact the Training Administrator

Tel: 01379 672709   Fax: 01379 672713

( Kerrison Conference & Training Centre, Thorndon, Eye, Suffolk, IP23 7JG

NB: Courses will be cancelled if minimum numbers are not reached

	REGISTERED MANAGERS’ AWARD

	

	Course Details


	Dates
	Reference
	Closing Date
	Venue

	
	
	
	

	Dates and Venues to be advised

	
	
	
	

	Time:   
	Duration:  
	12 months


	Aims:
	For Participants to:

	
	Ensure that all Registered Managers meet the requirements of the Care Standards Act 2000 and TOPSS minimum standards

	
	Show a commitment to the knowledge and practice which is necessary for a Social Care Manager

	
	Demonstrate the assessment and accreditation of manager skills and tasks

	
	Offer career pathway opportunities for practice / supervisory managers

	
	

	TOPICS COVERED:
	

	
	Develop, maintain and evaluate systems and structures to promote the rights, responsibilities and diversity of people

	
	Manager a service, which meets the best possible outcomes for the individual

	
	Manage the use of financial resources

	
	Manager the performance of team and individuals

	
	Manage activities

	
	Manage people and other resources

	
	Manage information

	
	Manage quality

	
	Assess/verify

	
	

	Target Groups:
	 

	
	Suitable for all Social Care Managers

	
	

	Further Information:
	

	
	By the end of the Course you will:

Have achieved a Registered Managers Award

	
	


For further details contact the Training Administrator

Tel: 01379 672709   Fax: 01379 672713

( Kerrison Conference & Training Centre, Thorndon, Eye, Suffolk, IP23 7JG

NB: Courses will be cancelled if minimum numbers are not reached
